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S-7600 IPScom Communications Software . M-7679 Application Guide
Communications and Cybersecurity A.G.
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https://beckwithelectric.com/products/s-7600/ https://beckwithelectric.com/products/m-7679/
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E-mail Support (Troubleshooting)

When connected to the M-7679 R-PAC, the E-mail Support feature allows the user to easily
generate and send a technical support request email to BeckwithElectricSupport@hubbell.com. The
email includes all relevant data files from the unit to assist with troubleshooting and support. This
Quick Reference Guide describes the step-by-step process for using the E-mail Support feature.

1 Start IPScom Software by double-
clicking the corresponding shortcut.

& wscom

2 IPScom will display the IPScom Main e oty o
dialog screen.

4 Establish a connection to the unit using
either USB or TCP/IP mode.

E IPScom

Communication | Utility He
Com Port
Modem
TCP/IP

Com Port
Modem

TCP/IP

5 Once the connection is established,
IPScom will display the Connected
version of the IPScom main screen.

08 Ty Unknown | Mo | OK | G8  Fimmar Vo 0-0MTVIAIL12 | S b 261 Achve Profle: Profe 1 - /1472023 108549 | Connetad EVERMET.

M-7679-QRG-L14 26-0819 Page 3


mailto:BeckwithElectricSupport@hubbell.com
mailto:BeckwithElectricSupport@hubbell.com
mailto:BeckwithElectricSupport@hubbell.com

6 E-mail support is available from the
Help > E-mail Support menu or by

5-7679 - 192.168.1.4 (Modbus Ethernet Ch1)

. | ) . mmunication  Monitor  Setup  Utility | Help
selecting the @ icon in the Quick @ | || B pimory Meteing Secondon]  Comems  Joser
Access toolbar. = About N
Information
E-mail Support
7 IPScom will display an E-mail Support E-mail Support x
Do Not Disconnect confirmation
Make sure you do not disconnect the unit until you retrieve all the Support files.
screen. SeleCt OK CIickOKtoyproceed :therwise cTitcT( Cancil. Hhyoure ’ et
8 The Download process will start. ,
IPScom will open the BECO vHMI in ALARM [— m ’T‘
the background and will show a series AC/B seLecT|) SETP Bl cermucs | IS
of Download Status screens as it
retrieves the Control (*.sup) file.

9 Once the download process is
complete, IPScom will show the User User Information %
Information dialog screen where user
can type the contact details as well as a

description of the issue. Supplying Fst Nme: | |

user information though recommended, Last Name: | |

is not required to use the E-mail

Support feature. N |
Company: | |
Telephone: | |

Issue Description:

Undo/Refresh Save Bt
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In the background, IPScom creates a
ZIP file containing all files downloaded
from the unit and opens a new email
message in  Microsoft Outlook.
IPScom then displays a message
informing the user that, due to security
restrictions, the .ZIP file must be
manually attached to the email that has
been opened.

Email Support

Due to modern security rules, it is required to manually drag

and drop the ZIP file into the email.

OK

11

IPScom automatically opens the folder
where the downloaded .ZIP file was
saved and creates a new email
message in Microsoft Outlook. The
user must manually attach the .ZIP file
to the email and include relevant details
required for the technical support
process.

If required, the user can include
additional E-mail addresses on To...
and Cc... fields.

File  Message Insen Draw  Options FormatTem  Review  Help

g

o Dictate Al

Q Teme
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If Outlook is not the default E-mail
application, the user will need to send
the Support files to the Support email
address:

beckwithelectricsupport@hubbell.com

IPScom saves support files in a
dedicated folder. To view the current
save location or change the destination
folder, navigate to File > Default E-
mail Support Folder.

B¢ 1FOCOM D-707Y - 1294, 106/ 8.4 10 UIMIOUDUS CLU

| File | Communication Monitor

Setup

Save File

Save File As

Export spf File

Export Setpoints to csv File
Save Workspace

Open Workspace

Default Workspace
Change Background

Default E-mail Support Folder

Fu
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Clicking this option opens a Browse
window. In this window, the user can
view the current download folder and
select a new folder in a different
location. It is recommended to
configure a custom download folder
that can be easily located when
downloading support files.

Browse For Folder

Base Folder Selected: C:\Users'jurqu\AppDataLocal\Temp

| Desktop
> "y Home
| Gallery
» 33 Dropbox
> [ HUBBELL INC
> @l Desktop
> & Documents

>+ Downloads
> @) Music

Make New Folder

x
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14 | The retrieved support files are stored in
a .ZIP file located in the selected folder.
Once the .ZIP file has been extracted,
the user can review its contents. The
emailthisfile.sup file contains the
IPScom settings and includes all
configuration data and settings present
in the M-7679 R-PAC when the support
package was generated. The package
also includes a .jpg image of the BECO
vHMI, which records the LED status at
the time the support files were
collected. Additional files are provided
for diagnostic, troubleshooting, and
technical support purposes.

Mame

| 1 7679 SM1034 2026 August 19 01_31 PM.jpg

o¥ 630227332224222670_osctrace.odt
(07 639227332224222670_osctrig.ost
7 639227332224222670 _soetrig.sat
] Auditlog.bkp
; Calibration.cal

Details.bet
& DNPxml
E emailthisfile.sup

ErrorFile.log
; Msgleg.mlg

; Users.bin

End of Procedure.
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Scan for quick access to M-7679
technical literature.
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